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Enhance your competitive advantage with these specialized reports detailing research, survey results, industry trends and more. Authored by respected thought leaders, consultants and other experts, whitepapers bring you reliable and informed perspectives on matters that can impact your organization and career success.









Artificial Intelligence (AI) is Booming, But Companies Are Not Ready

Artificial Intelligence (AI) is advancing at lightning speed and will soon impact almost every aspect of our personal and professional lives. To learn how organizations are currently positioned regarding AI, AMA surveyed 457 business professionals in a wide range of industries to ask their thoughts on AI and its impact on their companies. We’ve summarized the complete results in a special complimentary whitepaper

Learn more










Creating an Engaged and Equitable Workforce Is Everyone’s Responsibility

AMA urges leaders and organizations to realize how eliminating the engagement disparity between men and women is not only the right thing to do, collectively, it benefits the entire organization and should be embraced across all departments and genders. In this report we help visualize ways you can get started and navigate implementation at every level—including a list of characteristics that give the spectrum of employees something to aim for.

Learn more










Developing Skills for The Modern Workplace

While flexibility has increased, so has the need for specific skills to support the new ways of working. It’s not enough to only provide mandatory compliance training and industry-specific skills. Managers and individual employees also need adaptable, technology-focused, resilience-building and key people skills that help them succeed with new responsibilities in their changing work environments.

Learn more










Workplace Engagement: Fixing ‘The Broken Rung’ Requires Engagement at Every Level

Today’s professionals have choices—so it’s most important that they feel a sense of engagement in order to perform with optimal effectiveness and sustain interest in their work. AMA’s recent survey reveals some alarming findings about engagement that should be examined in detail.

Learn more










The Future of Corporate Culture: What’s Changed and Why It Matters

Corporate culture is a critical aspect of an organization’s day-to-day operation and long-term success—and these days, it’s more at risk than ever. Organizations need to determine how to repair or realign their culture to maximize employee retention, engagement and productivity.

Learn more










Innovation: A Critical Necessity

AMA surveyed nearly 6,000 global business professionals to uncover practical strategies to help them maximize their innovative potential. Despite the fact that an organization’s own employees are its number one resource for innovation, the responses indicate many businesses are missing opportunities to identify and act on their innovative ideas.

Learn more










New Skills for the New Workplace

AMA recently surveyed a wide range of professionals asking for their input on how changing business demands have impacted their jobs, and what new skills are needed for the new workplace.

Learn more










5 Skills Every Virtual Manager Needs to Succeed

Being a virtual manager comes with a whole new set of challenges you’ve never been trained for. Beyond your own work, you’re now charged with helping others succeed and develop to help meet your organization’s goals without being face-to-face with them.

Learn more










The Future of HIGHER EDUCATION

Integrate career-ready content within your existing curriculum to add greater focus on the areas of learning corporations are prioritizing and help shape a more skilled workforce.



Learn five strategies schools are using to help their students enhance employability, transition seamlessly into careers and thrive in the business community.

Learn more










Meeting Critical Employee Needs to Re-Engage and Retain Today’s Workforce

For many people and organizations, the pandemic’s disruption was an awakening. The convergence of a tight job market, rapidly advancing digital communication and automation, and the emergency measures stemming from Covid-19 prompted employees at all levels to increasingly reevaluate their relationship with work.

Learn more










Beyond Diversity & Inclusion: Lead Meaningful Change in Your Organization

In the past, organizations looking to counter discrimination focused primarily on recruitment or on having sound policies to protect all employees. While these are crucial first steps, organizations need to go beyond check-the-box policies.

Learn more










Implications of the 2020 Pandemic: MANAGING THROUGH UNCERTAINTY

2020 was a year of pronounced and prolonged uncertainty. Given that research in social sciences suggests most people are averse to uncertainty, many observers have assumed, in recent months, that organizations and employees would perform poorly during this pandemic.

Learn more










Workplace Strategies for the Road to Recovery

Since the earliest days of the pandemic, professionals have needed to quickly adapt to new work environments and circumstances. They may have found themselves navigating different positions, shifting strategic goals—and getting up to speed with new skills in order to meet these changing demands.

Learn more










The Case for AMA Management Certification

There are about 24 million managers in the U.S. workforce, and research suggests that there is great opportunity to improve their effectiveness—and the impact they make on business.

Learn more










5 Simple Steps to Successful Project Management

Being a good project manager requires a variety of skills—from keeping track of technical details to communicating progress, to influencing key team members who don’t report to you, to sometimes resolving conflict or delivering bad news.

Learn more










6 Simple Steps to Killer Presentations

Command attention and confidently present your ideas with poise and control. Whether it’s presentations at work or public speeches, learning how to create compelling, persuasive presentations (and get past the jitters) is a powerful way to demonstrate your leadership potential.

Learn more










The Essential Guide to Communicating with Tact & Credibility

The best idea is worth nothing if others can’t hear it. Success at work depends largely on how well you communicate.

Learn more










5 Skills Every New Manager Needs to Succeed

As a superstar on your team, you’ve just been promoted and will take on management responsibilities for the first time in your career.

Learn more










5 Ways Leaders Get Results

To lead well, one must communicate well.

Learn more










The Four Critical Abilities

A fresh look at the skill gaps of employees at all levels of organizations.

Learn more










Success Skills for the Digital Age

In a worldwide study of 11,624 employees, AMA examined the confidence these employees have in specific areas of knowledge, skills and experience that are critical for business success in the digital age.

Learn more










Do You Set the Bar? How Executives Are Defining HiPo

What is the number one characteristic you look for when identifying high potential (HiPo) talent?

Learn more










Improving Your Communication Skills: AMA’s Essential Guide For Business Leaders

Regardless of the goals you set as a manager, your ability to communicate and connect with others is of key importance in getting results—and in helping your business thrive.

Learn more










AMA Research Striving for Excellence: Mastering the Skills That Drive Performance

Mastering the Skills that Drive Performance AMA surveyed over 2,000 professionals, at all organizational levels, across more than 20 industries.

Learn more










Artificial Intelligence in Organizations

Learn how Artificial Intelligence is reshaping the landscape of the modern business industry.

Learn more










The State of Women in Leadership 2020

About seven in ten U.S. women say that too few members of their sex work in top executive business positions. However, only about half of U.S. men say the same.

Learn more








Use our Free Skill Assessment Tool to help advance yourself or your team

Assess My SkillsAssess My Team
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Be the first to hear about the latest trends in management, leadership, communication, project management and so much more. Sign up for our mailing list!
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American Management Association is a world leader in professional development, advancing the skills of individuals to drive business success.
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