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AMA Blended Learning—a dynamic
and effective blend of live training, online
tools, resources and events that provides
the foundation for greater subject mastery
and measurable performance metrics to
back it up.

Also available as a Live Online Seminar. AMA’s
Live Online Seminars offer the same high-
caliber faculty and engaging content as the
classroom seminar—on your desktop. 

AMA CERTIFICATE PROGRAMS
Attendance at seminars in this booklet 

contributes to the requirements for earning an AMA
Certificate—a recognized symbol of achievement in the

business world. For information on how to qualify for an
AMA Certificate, as well as special discount pricing, visit

www.amanet.org/certificates or call 1-800-262-9699.
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Live Online
only!

Take this quick true/false quiz:

1. Misunderstandings with colleagues 
sometimes interfere with my work. 

2. Dealing and working with people on 
other teams can be frustrating. 

3. Making a presentation or writing a 
report is a headache I don’t need. 

4. How assertive I am in a meeting can 
depend on who’s in the meeting. 

5. There are times when I let my emotions 
get the better of me at work.

If you answered “true” to even one statement,
your communication skills may be blocking you
from moving ahead in your career—or even hurt-
ing your chances of staying where you are. If you
answered “false” to any of the above, you may
still have other communication issues that need to
be worked on, like your influence at work or how
clearly you write. Either way, being a great com-
municator in all areas—from interpersonal skills
to negotiating to business writing—is a minimum
requirement in today’s workplace.

AMA seminars can help you become the
best all-around communicator you can be.

AMA’s bestselling communication seminars�
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REGISTRATION FORM5 EASY WAYS TO REGISTER

SATISFACTION GUARANTEED
At AMA we guarantee the quality of our seminars. It’s that simple. More than
98% of our participants say they would recommend the course they have
taken to their colleagues. If for any reason you are not satisfied with a seminar
for which you have paid, AMA will give you credit toward another of compa-
rable price or will refund your fee. That’s it. No hassles. No loopholes.
Just excellent service. That’s what AMA is all about.

Registration fees. The full fee is payable at the time of registration. If payment 
is not issued at that time, you will be sent an invoice that is immediately payable upon receipt,
unless other arrangements are made with AMA. All fees include the cost of seminar materials.
Remember, this fee is tax-deductible (see Treas. Reg. 1.162-5). Please note: Registra tion
fees and seminar schedules are subject to change without notice.
Special hotel and car rental discounts. Call 1-800-262-9699 or visit amanet.org for the
latest information.
AMA does not discriminate in employment, admission to membership, or admission of
speakers or registrants to its programs or activities on the basis of race, color, religion, gender,
age, sexual orientation, disability, national or ethnic origin, veteran status or any other basis
prohibited by state or local law.
Terms and conditions. All content and materials used in connection with AMA seminars and
web events are copyrighted by AMA. All content and materials are provided for noncommercial,
personal development use only and may not be modified, copied, reproduced, redistributed, or
otherwise used for public or commercial purposes, including in the creation of education or
training materials or any use on the Internet, without the express written consent of AMA. AMA
reserves the right to prohibit participation in AMA seminars and events, and revoke any rights,
for violation of policies, provisions, or terms and conditions. Revocation of rights will be at the
discretion of AMA and related fees are nonrefundable.
Transfer, cancellation and refund policy. You may transfer to a future  session, send
someone to take your place or cancel without penalty at any time up to three weeks prior to
your seminar. If you provide AMA with less than three weeks’ notice, or fail to attend, you will
be liable for the entire seminar fee. We appreciate that this is an important investment for you
and your company and would like to accommodate your needs the best we can. Therefore,
please call us at 1-800-262-9699.

WEB: amanet.org

PHONE: 1-800-262-9699—
8 am–7 pm, eastern time,
Monday–Friday
(TDD  1-800-736-3508)

EMAIL: 
customerservice@amanet.org

FAX: 1-518-891-0368

MAIL:
Return this registration form to
American Management Association
600 AMA Way 
Saranac Lake, NY 12983-5534

IMPORTANT Please fill in
the Priority Code shown
on the mailing label. 

Stretch your training
budget further

You or anyone else in your organization can save $200
on any AMA seminar in this booklet if you register by

March 15, 2012 and attend by June 30, 2012.
Visit amanet.org to register or call 1-800-262-9699.

Mention offer code LDMW.

Start building your future
today with AMA’s
Training Solutions.

SAVE $200*ON ANY SEMINAR

TERMS AND CONDITIONS: *$200 Off Discount expires March 15, 2012. Attendance must be completed by June 30, 2012. This offer is valid only when applied to new registrations and cannot
be applied to transfers, cancellations, GSA pricing, or to third party courses offered by AMA, except for seminars #2601, #2602 and #2603. Individuals eligible for GSA pricing must choose
between their GSA contract price or the discount applied to the AMA member rate.
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Better Results Start With Better Skills

AMA gives you the essential skills for success.
Maximize your potential by building your skills in communication, management, leadership, financial
aptitude and much more. AMA’s hands-on training can help you adapt to change, discover new
breakthroughs and take charge of your own success!

AMA has been selected as one of
2011’s Top 20 Leadership 
Training Companies
by TrainingIndustry.com

Get your Free
My AMA
Account!

Our extensive range of results-driven solutions includes:

SEMINARS • 140+ seminars in 40 cities
nationwide providing you and your
workforce with all the business skills you
need for ongoing success.

LIVE ONLINE SEMINARS • AMA’s
world-class training right at your desktop,
with an instructor-led, interactive and user-
friendly format. 

ONSITE SEMINARS • AMA offers a full
suite of services to help you transform your
workforce, including customized onsite
training solutions.

WEBINARS • A cost-effective, convenient
and interactive way to boost your business
knowledge in only 90 minutes.

BOOKS • AMACOM, AMA’s publishing
division, offers nearly 700 titles on
business, management, career growth,
science, technology and much more.

Sign up TODAY!
amanet.org/myama

Visit www.amanet.org/myama
today and join the tens of thousands
of people who are taking advantage 
of AMA’s free webcasts, podcasts, 
eNewsletters, articles and white
papers. 

F R E E  R E S O U R C E S

WEBCASTS • 60-minute informational
programs addressing key management
practices, research findings, business
strategies and market trends.

PODCASTS • Bringing you thought
leaders sharing insights on how you 
and your organization can embrace
change and thrive.

eNEWSLETTERS • Up-to-date articles
covering a wide range of business
issues. Sign up for our monthly
eNewsletters: Moving Ahead, Leader’s
Edge and Performance and Profits.

ARTICLES AND WHITE PAPERS
Valuable perspectives on today’s most
important business topics from industry
leaders.
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