




















World-Class Training for Business Professionals

Build Your Career with

Professional Credentials

AMA is an authorized provider of CEUs and professional development credits for many
accreditation programs and associations worldwide. Look to AMA to help you complete your
certification requirements and aid you in exam preparation.

APICS (Advancing Productivity, Innovation and
W’D’(CS Competitive Success)—the Association for

Operations Management, accepts professional devel-
opment points for some of our programs to maintain the CPIM and
CFPIM designations. For more information on the APICS Certification
Maintenance Program, call APICS Customer Service at 800-444-2742.

IACET (International Association for Continuing
IACEI' Education and Training). AMA has been approved

as an Authorized Provider by the International
Association for Continuing Education and Training
(IACET), 8405 Greenshoro Drive, Suite 800, McLean, VA 22102. In obtain-
ing this approval, the AMA has demonstrated that it complies with the
ANSI/IACET Standards which are widely recognized as standards of good
practice internationally. As a result of their Authorized Provider member-
ship status, AMA is authorized to offer IACET CEUs for its programs that
qualify under the ANSI/IACET Standards.

NASBA The American Management Association is reg-

istered with the National Association of State Boards

of Accountancy (NASBA) as a sponsor of continuing

professional education on the National Registry of CPE

Sponsors. State boards of accountancy have final
authority on the acceptance of individual courses for CPE credit. Complaints
regarding registered sponsors may be addressed to the National Registry of
CPE Sponsors, 150 Fourth Avenue North, Suite 700, Nashville, TN, 37219-
2417. Web site: www.nasha.org. For more information regarding adminis-
trative policies such as complaints and refunds, please contact Martha
Leon, AMA, 1601 Broadway, New York, NY 10019, 212-903-8173.

HRCI. AMA is a an HRCI approved provider. Many of our
seminars have been approved for recertification credit
hours toward PHR, SPHR and GPHR recertification through
the Human Resource Certification Institute (HRCI).

The Society for Marketing Professional Services (SMPS)
SMPS . ; _
— was created in 1973 by a small group of professional services
CEUs [ leaders who recognized the need to sharpen skills, pool
resources and work together to create business opportunities.
Today, the association has a membership of 7,000 marketing and business
development professionals from architectural, engineering, planning, inte-
rior design, construction and specialty consulting firms located through-
out the United States and Canada.

6\.universiw Of University of Phoenix. Let your CEUs work

] for you. Turn them into college credit on
\a = PhQGﬂlX@ undergraduate degree programs at the
Thinking ahead; University of Phoenix. Learn more at

phoenix.edu/ama.

AMA has been reviewed and approved
as a provider of project management
training by the Project Management
Institute (PMI).

CERTIFIED ICMA (Institute
cm MANAGEMENT of Certified
ACCOUNTANT Management

Accountants), an
affiliate of the Institute
of Management Accountants (IMA), recognizes AMA as a provider of CPE
credits for CMAs (Certified Management Accountants). ICMA will accept
all courses approved by NASBA (National Association of State Boards of
Accountancy) for continuing professional education.

Professionals Driving Business Performance™

T (Association for Financial Professionals). The
@ Treasury ~ CCM (Certified Cash Manager) designation serves
@l Professional’ 35 a benchmark in the industry and increases the
visibility of cash managers. CCM and CTP represent

corporate, governmental, and institutional professionals with broad
responsibilities in treasury management.

\ ISA. Founded in 1945, ISA (www.isa.org) is a
@ leading, global, nonprofit organization that is

) setting the standard for automation by helping
over 30,000 worldwide members and other
professionals solve difficult technical problems, while enhancing their
leadership and personal career capabilities. Based in Research Triangle
Park, North Carolina, ISA develops standards; certifies industry profession-
als; provides education and training; publishes books and technical
articles; and hosts the largest conference and exhibition for automation
professionals in the Western Hemisphere. ISA is the founding sponsor of
The Automation Federation (www.automationfederation.org).

Setting the Standard for Automation™

ISM (Institute for Supply Management) is a national
and international organization in purchasing and mate-
rials management research and education.
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AMA's Virtual Seminars
bringing live training to your desktop.

If you need a more flexible training option, take
advantage of AMA's new Virtual Seminars:

¢ Live virtual format is interactive and user-friendly

e Expert faculty and the high-quality you expect
from AMA

e Real-time online interaction with your course
leader and fellow attendees provides true
experiential learning

¢ Enhance your career journey by building your
skills—without taking time away from
the office

* Free USB headset and full customer support

With only an internet connection and a browser,
you can tap into AMA's world-class training.

For customized virtual solutions, call 1-800-262-9699.

* Strategic Planning #2526
e Critical Thinking #2533

* AMA's 2-Day Business
Writing Workshop #2211

Look for this icon for AMA Seminars that are
also offered in a live virtual format.

* Preparing for Leadership:
What It Takes to Take the
Lead #2536

* Leading Virtual and Remote
Teams #2280

* Management Skills for
New Supervisors #2248

* Management Skills for Administrative
Professionals #2294

* Time Management #2233

* Fundamentals of Finance and
Accounting for Nonfinancial
Managers #2218

* Successfully Managing
People #2295

* AMA's PMP Exam Prep
Express #6590

* Improving Your Project Management
Skills: The Basics for Success #6503

View our
Virtual Seminar Demo

at www.amaseminars.org/virtual-seminars





